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Security & Life Safety Together Again: Bob Ricucci, Les and Sandy Gold, Jon and Christine Sargent, Stan and Marti Martin, and Mike and Lisa
Association Salk welcomed 300 guests to the CAA Palm Springs convention.

Morrow Receives Schubert Award

California Alarm Association President Mike Salk
recognized Deric Morrow of AMAG Technology as the
recipient of the CAA Mark Schubert Memorial Award. The
award is intended to recognize an Associate Member who
volunteers time and resources to support the associations.
Deric is currently on three local boards and Chair of the
CAA Technology Committee. He has been a longtime
supporter of both the local and state associations.

The CAA also want to recognize our local chapter
award winners this year who are David Morgan of Security

UTAH ALARM Dealer Marketing, Joshua Jetton of Digital Monitoring
ASSOCIATION Products, Rich Whitlock of Anixter, Keith Baird of
Resideo, Robert Stoddard of Digital Watchdog, Eric
Camerino of Bosch Security and Safety Systems, Tauni
Wallace of Digital Monitoring Products, and Beltran Brian
\.w ?[égﬂ:{{w of Anixter Security Solutions.

Deric Morrow of AMAG received the 2021 CAA Mark
Schubert Memorial Award from CAA President Mike Salk.

We thank all of you for your ongoing support of our

Association.
In Memorium CAA Offers New Training Program

The California Alarm Association (CAA) announced anew training

P atty Hartm an program available to technicians nationwide. This includes online

P ‘////////_ course work leading to a Field Service Technician 1 designation and
- "ESAE:. December 6, 1954 — July 11, 2021 more than 100 hours of continuing education. The 24-hour course

Ui . . . . EOP! . . .
l Patty Hartman was a two-term President is dehver.ed in 11 m.odule.s Wl(tlh 1nsFruct10n ralrlg}ng frli)n}lllbusmess
of the CAA and Recipient of the 2012 CAA communications to intrusion detection. completion of this course

. work will position an employee to succeed in the security industry.
Aw George A. Weinstock Award. Please see page p ploy Y try.
Automatic |l Fire Alarm Association

8 for details of her life and career: For information and demos, visit www.nationaltrainingprogram.com.




PE RS from the company that invented it.

Best products, prices, and services in the business.

ANNIUERGARY
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Kit price Aonitoring Service Kit pric Manitorine & Cellular Service

CALLNOW 800.821.8200 EMAIL SALES@RATWCENTRAL.COM

ATW mPERS Fall Detector ATW mPERS ATW mPERS 1-T
U n n: W|th G PS U n |t W |-t h G P S Triangulation technelogy through
) ) . . our monitoring center, two-way
Waterproof Auto fall detection, portal Water resistant, portal with geo-fencing veice, ATAT 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Network. 3GA4G Network.
Kit price 24/7 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. *q’”//ATw AM ERICAN TWO‘WAY
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Mike Salk, Reed Brothers
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TEQUILA!!! Les Gold, Mikke Salk, Mary Beth \ ¥ J L
Shaughnessy, Mark Sépulyeda and Jeanne Wulforst did'} Les and Sandy Gold, Jon Sargent, CAA President
not forget the words to the CAA anthem. Mike Salk with CAA Palm Springs Convention

Sponsor Woodie Andrawos of NMC.

A
Jon Perry of Sting Alarm, CAA Executive Director Jerry Lenander, ISC management Mary Beth Shaughnessy,
CAA Program Manager Ryan Makovsky and Jonathan Fine of Will Wise and Sharon Kelley cheered
Sting Alarm welcomed more than 300 to SIA/ISC Got Talent at the on the talented singers at the
ROCKHOUSE at the Venetian to kick off ISC West. ROCKHOUSE on the eve of ISC West.

The SIA/ISC Got

Talent event at the
ROCKHOUSE brought

a record crowd of
industry leaders to the

Venetian on the eve of
the show.
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Covering the Insurance
Needs of the Security and
Alarms Industry.

Security professionals are exposed to numerous risks that
standard insurance policies just don't cover.

That's why Bolton's Security & Alarms Program arms you with a
range of industry-specific resources and policy enhancements to
protect your company from the challenges you may face.

Industry Experts
Rick Gombar
& John Guthrie

BOLTON

& COMPANY

Broader Perspective. Business Solutions.

Since 1981, Bolton has been an expert provider of risk
management and insurance for the security industry. Our team
has the experience to provide customized pregrams to dssure
alarm dealers and central stafions have the right coverage that

matches their budget and specific needs.

John Guthrie; Executive Vice President
jguthrie@boltonco.com / (626) 535-1824 direct
wwwi.boltonco.com /# Insurance License No. 0008308

TATIANA ABRAMEK

www.NMCcentral.com
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LEGISLATIVE WATCH

*PAC ALERT*

$30,000 GOAL
FOR 2021

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important
part of the CAA governmental relations program. In past
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators. We want to establish
this funding level as a goal for 2021 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.
Payable to:
CAAPAC

Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not
tax deductible.

IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

EQUITY+PLUS

Mergers & Acquisitions
Cyber Protection - Identity Theft

Call Tony Smith at

FA (855) 723-2229
tsmith@securityfundingsolutions.com

www.securityfundingassociates.com
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NMC

NATIONAL MONITORING CENTEI'-!
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For 20 years, more dealers have
trusted their business to us.

As we celebrate our 20th anniversary, we're proud to be able to soy that more
independent dealers across the country have trusted their business to NMC

than any other monitering center. And for good reason...

2 Ring 24/7 Dealer Caller-ID Dedicated Geo-Diverse,
Commitment Support Staff Branding Conversions Team Fully Redundant

Put your trust in us. Become part of the NMC family.

Reach sales at 1-877-353-3031 or email sales@NMCcentral.com

2021 Mationol Monitering Center®, o Netwatch® Group Company. All rights reserved.
AL 1456 | AR CMPY.000222 | CA ACO7829 | FLEF20000505 | IL124,002015 | OK ACT035 | TN 1785 | TX B13486 | TX Fire ACR-2919 | VA 11-7288
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FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492
sales@flairsecurity.com

At Flair
We Care!

www flairsecurity.com

ALARM INSURANC

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779

ASK ABOUT OUR
CELLULAR AND NETWORK SOLUTIONS

Cell: 17-689-7045 | JSpatz@DMP.com

@ DIRECTOR OF SALES, WEST | Jeff Spatz

Cell: 417-406-2172 | CBrady@DMP.com

9 SOUTHERN CALIFORNIA | Cellin Brady

NORTHERN CALIFORNIA | Tauni Wallace
Cell: $17-408-3573 | TWallace@DMP.com

LA | Edward Zachar
Cell: 417-399-0358 | EZachar@DMP.com

A CENTRAL CALIFORNIA | Joshua Jetton
Cell: 417-709-9799 | JJetton@DOMP.com

5 . Partnership Blv pringfield, M
. 2500 N, P ip Blvd | Springfield, MO 65803
—— Phone; B00-641-4282 | Fax: 800-743-5724
— .

4 e OMPcom | Info@DMPcom

ADVERTISE IN THE MIRROR

REACH A QUALIFIED,
INTERESTED AUDIENCE

THE MIRROR

TEL: 800-437-7658 email: info@CAAonline.org
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CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

Joel Reitz Drew Turner DIRECTORS
PRESIDENT TREASURER Heather Hays
John Maitrejean Jay Levy Kirk' Greenwood
VP -SOUTH IMMEDIATE PAST Kevin Green
PRESIDENT Toby Woods
Daniel Tate Tvy Moon
VP - NORTH .
Jon Kapis
Joseph R. Cervantes, Sr. Frank Alvernaz
SECRETARY
Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts

(702) 528-8985
sigifredo.ruiz @jci.com

Vaughn Wells
Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

(949) 870-0480
Jjohn.kaloper@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark. 1.stirling @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

Ve Profec! Arrenica”

Security Cenlers

Rich Cowan
Vice President, Western Reigon

) 3135 E Vallejo Dr, Gilbert, AZ 85298

(\.) Mobile: (609) 760-0233

| rcowan@dynamarkmonitoring.com www.dynamarkmonitoring.com
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Your Fire/Integration/ %"\\
Alarm Company =

is WORTH MORE
THANYOU THINK!

Sell Your Company

or Accounts Now
We have qualified buyers P
ready to purchase your

Security, Fire, Integration
business and/or accounts.

« FIRE ALARM

« INTEGRATION
« BURGLAR

« CCTV

a
CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to getthe”
most recent and complete
Business Val n for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! vers3s mifion):

Metairie, LA $450,000 Clifton, NJ $1.8 Million CHLII

Oxford, GA $525,000 FtMeyers,FL  $5.5 Million RORY RUSSELL

Ponoma, NY $575,000 Los Angeles,CA  $10.4 Million

Detroit, M| $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon,NY  $1Million BUSINESS VALUATION

FUNDING SERVICES Boston, MA $1 Million Pending: 1 800 3 4 3363

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million - - -

Jackson Hole, WY $1.8 Million Edison, NJ 510 Million 5

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com
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DECEMBER 6, 1954 — JULY 11, 2021

Two-term CAA Past President and longtime volunteer leader Patty Hartman passed away on Sunday,
July 11, 2021 after a battle with pancreatic cancer. She was active in regional, state and national
associations for decades including the Sacramento Area Alarm Association.

Patty was born and raised for 20 years in the same house in Olympia Fields, IL She has two sisters,
Joanie and Susie, and two beloved brothers-in-law. She attended Illinois State University and spent her last
year teaching Aerobics in The Chicago Health Clubs which was in line with her Physical Education Major
and Health and Dance Minor. Upon graduation she taught K through 6 grades in Bensenville, IL.

She moved to California in 1982 and began work for Sacramento Security Installers where she became
the Sales Manager for Sacramento Security until April of 1983. She returned briefly to the health clubs
in Chicago, then returned to California in 1984. Hartman became Operations Manager with Sacramento
Security and then in May of 1987 Bay Alarm Company bought the company.

Patty worked under Roger Westphal and during the next ten years was Secretary to for the Sacramento
Security Association, and we started ““ The Protection Connection” which she wrote for years every month.
She handled acquisitions and then started the Telesales Department in Walnut Creek.

In 1999, George Gunning, Frank Burke, and Tony Smith convinced her to run for the President of
the CAA, which she held for two terms. She received the CAA George A. Weinstock Award in 2012 for
outstanding achievement and service to the industry. Patty was named State Chapter President of the year
by ESA in 2014.

Condolences may be sent to her sister:
Sue Lambros
7410 Brittlethorne Avenue
Las Vegas, NV 89131
Memorial contributions can be made to:
Breast Cancer Research Foundation
28 West 44th Street, Suite 609
New York, NY 10036
Prostate Cancer Foundation
1250 Fourth Street
Santa Monica, CA 90401

She was a friend and respected alarm professional.
-Rod Uffindell, CAA Past President

Patty was a special person, a good friend and an industry
lifer who cared deeply about the CAA.
She will be missed for sure.
-Charles Schwager, CPA
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,
John Campau, President and CEO of Comtronics, knows
what consumers want ... a Connected Lifestyle. Now, they
can control security, lights, cameras, locks, thermostats
and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES

Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES NEWS

CONTINENTAL ACCESS, a division of NAPCO Security Tech-
nologies, Inc., announced Michael Venoit as the new Continental Access
Vice President of Sales. Reporting to Stephen Spinelli, SVP of Sales for
all NAPCO divisions, Venoit is a proven team leader, who will be respon-
sible for managing the Continental Access Regional Sales Managers and
accounts, as well those of industry icon, Scott Schramme, Continental’s
VP of Business Development. Stephen Spinelli said, “We are happy to
welcome Michael aboard, he’s got great energy and experience in the field
and should be an ideal fit for managing the entire Continental Sales Team
and developing that business.” Based in greater Boston, Michael’s career
spans more than 15 years in the electronic security industry. Reach out to
Michael Venoit, VP of Sales, at Continental Access directly MVenoit@
napcosecurity.com or cell 631-275-2784.

B ynomork
T Manitoring

Scott Gould

Director of Sales-Southeast

525 Northern Ave. « PO Box 2070 « Hagerstown, MD 21742

) Mobile:(321)615-1116

) sgould@dynamarkmonitoring.com

www.dynamarkmonitoring.com

SDI announced the launch of a photo contest and smoke giveaway.
The promotion offers participants an opportunity to submit photos of any
SDi product in use for a chance to win a free case of smoke. Submitted
photos will be considered for use in SDi’s upcoming product catalog and
participants whose photos are selected for the catalog will receive a free
case of smoke (aerosol or cartridge) of their choice. This promotion is
running now through September 1 and photos can be submitted by visiting
www.sdifire.com/contest.

For access-only applications, customers can now get exactly the fea-
tures they need from DMP’s
new cloud-based X1 Series
without wasting money on
a more complicated system.
The X1 product line delivers
a solution that’s simple to
program, installs in minutes,
is easy to use and most im-
portant, it’s very reasonably priced. “If you’re using Brivo, Prodatakey,
OpenPath, Feenics or any other access control product, you owe it to your
business to give the X1 a closer look,” says Jon Adams, Executive Director
of Business Development. “The X1 is uniquely designed with combined
features you can’t find anywhere else.” The X1 also includes network and
cellular-based connectivity, ensuring a customer’s access control functions
are never vulnerable to normal network outages. And, unlike other access
offering, the X1°s optional cellular module can be used as the primary or
backup for an entire system to ensure constant communication with the
cloud. For more details about the X1 Series or to schedule a webinar, visit
DMP.com/X1.

Associates News continued on page 12

Service and Technology You Can Trust

|'|§RA ND |

| eOTAL Stiney |5

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

GRAND
= B e Mk
A CENTRAL STATION | £

We invite you to discover the difference personalized service makes here at GCS.

(800)230-1654 - www.gcsmonitoring.com

THE MIRROR
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Denis Cooke, President
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The Official Webmaster
of the California
Alarm Association

www.igniteleads.com/security

¢ Website Design
\/ Lead Generation
« Content Marketing

“/ Sales Automation

Associate Memberships:
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ASSOCIATES NEWS, continued

NAPCO SECURITY TECHNOLOGIES introduced its new Gemini
Commercial Mobile App for its powerful, popular GEMP1632, GEMP1664,
GEMP3200, GEMP9600 and GEMX255 Hybrid Control Panel Series. The
all-new portrait-style, Gemini Commercial App provides smart multi-tier
controls for business accounts of all sizes, on all NAPCO Gemini Security
&/or Integrated Access Control Systems, 8 to 255 zones. Available for
I0S and Android phones/smart devices for universality, it’s free of charge,
downloadable from Apple or Google. The Gemini Commercial App can
be used by both dealers and their accounts, and features easy intuitive
mobile control of security systems and/or their integrated access control
systems, supporting multi-tier user/manager levels, including administra-
tive control of Users and Groups , such as managers and employees, for
example, and privileges on one or across multiple areas, as applicable. The
user experience includes dealer keypad programming mode, scheduling,
zone description templates & address book utility. Also handy for all are
distinct access and alarm logs, zone open lists, user codes and access cards.
For more information on the all-new Gemini Commercial Mobile App or
Gemini Security &/or Integrated Access Control Systems, visit www.nap-
cosecurity.com, contact your regional NAPCO Sales Manager or friendly
customer service at 800-645-9445.

OPENEYE is pleased to have Angelo Salvatore join the international
team as VP of International Business Development. Based in Australia, Sal-

vatore will be responsible for establishing

relationships with channel partners within

the region that will include Australia, New

Zealand, South Africa and India. Salvatore

o holdsabachelor’s degree in Economics and

op e n E ye Marketing from the Swinburne University
. inAustralia. Salvatore said: “I am excited to

The Cloud Video Platform join OpenEye, as over the last two decades
I have witnessed firsthand how complex and technically demanding some
traditional Video Management Systems have become. With OpenEye Web
Services (OWS), that complexity is considerably reduced. OWS provides
‘one pane of glass’ to manage all of your customers/sites without the need
for ongoing technical complexity, support and maintenance costs. I believe
they have created the next video surveillance paradigm with OWS, and am
thrilled to be able to showcase the benefits to our partners in the region”. For
additional product or company information, please visit www.openeye.net.

JOHNSON CONTROLS announced that it has released a mesh Wi-Fi
networking system to address the needs of the professional security industry.
1Q WiFi is the latest product manufactured by Qolsys, recently acquired by
Johnson Controls, designed specifically to seamlessly connect and manage
streaming cameras, video doorbells, garage openers and consumer Wi-Fi
devices using the IQ Panel. “The security industry has become increasingly
dependent on the end-user’s network to support the growing demand of
internet connected devices.” Says Dave Pulling, Johnson Controls General
Manager. “IQ WiFi elegantly connects and manages these devices to deliver
better coverage and fast, reliable service” The mesh network supports up to

NORTEK
CONTROL

PETER ARNOLD
R

. B00.472.6566 m 707.782.8153
& peter.arnold@nortekcontrol.com

Q@ 5919 Sea Otter Place
Carlsbad, CA 92010

nartekcontrol.com
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8 IQ WiFi agents, and easily installs using the IQ panel’s 7 touchscreen.
Dual band SSID allows partitioning of security devices from consumer
Wi-Fi devices for improved security and maintenance. Manage guest
networks, change passwords, view and manage connected devices from
the 1Q Panel’s intuitive interface. The IQ WiFi is now available through
authorized Johnson Controls North American distributors.

ADI Global Distribution announced it has released a new mobile app to
provide dealers with a fast and easy way to shop at ADI from their mobile
device. Dealers can use the app to search for products, check
pricing and availability, place orders and manage their ADI

account on-the-go. The new ADI App
presents a modern design and offers
advanced features to make it easy to

access the industry’s largest selection a residea company
of security, AV and other low voltage products. With facial
and fingerprint recognition, users can log into the ADI App
in seconds and can expect faster loading times, improved
navigation with clear messaging and product organization
and an updated navigation bar with visible links to products
and services. The app makes it easy for customers to manage their ADI
account, and can take advantage of timesaving features to check order
status, easily reorder past shipments and make product lists by project or
customer. The new app is currently available for U.S. customers and can
be searched as ADI US Mobile in the App Store and Google Play Store.
For more information, please visit adiglobaldistribution.us/adi-app.
ALTRONIX eFlow™ enhanced power supply/chargers with dual
voltage options provide power to a variety of access control system
components. Each output is voltage selectable and will provide necessary
power for access control panels, door locks, and ancillary devices. Models
are available with LINQ™ network power management allowing users to
control, monitor and report power over individual outputs. This provides
greater system functionality, remote service and support — while creating
more RMR opportunities. For mor information visit www.altronix.com.
SD MARKETING appointed Dayna Corbet as the new Operations
Manager to fortify and support the company’s expanding services amid the
development of the exclusive 50-50-30 Program. “I am extremely excited
to be working with the SD Marketing team,” said
Corbett “I appreciate the opportunity to work with
such well-respected organizations within the industry,
and to have a positive impact on those relationships. [
believe through hard work, dedication, and working as
a team, we will continue to see tremendous progress,
and continued success for our clients.” Corbett has a
background in law enforcement and made a tremendous
impact for the NYS DOT in creating and implementing
their emergency training manual. Corbett is charged
with the development and implementation of processes that will aid in the
execution of duties for the marketing group. “We’ve recently launched a
marketing initiative program that is unique to the industry,” commented
David Morgan, Co-Founder, SD Marketing. “Dayna has already proven to
be a supportive team player who is dedicated to the success of our clients.
We are grateful to have her on the team.” For more information about SD
Marketing or the 50-50-30 Program, visit sd.marketing or call 888-572-4450.
The NATIONAL TRAINING CENTER has launched the “NICET
Fire Alarm DIY Bundle’ comes into play. There are tried-and-true ways
to study for a NICET exam that will help assure your success. According
to Charles Aulner, NTC President, “Consistency in your effort to achieve
NICET certification is the key. You must study alittle every day. It’s important
that you learn HOW to use the codes rather than focusing on memorizing
them.” NICET Fire Alarm DIY Bundle is designed to help professionals
achieve the needed study time to accomplish NICET certification. This

Associates News continued on page 14
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ASSOCIATES NEWS, continued

self-study package includes online training aides for any level of NICET
Fire Alarm study. Included are practice exams designed to speed the stu-
dent’s code identification and to gauge exam readiness. Rounding out the
package are NTC’s three Fire Alarm books: the Red Book - Fire Alarm
Certification Guide, Orange Book - Fire Alarm Code Handbook, and Brown
Book - Fire Alarm Systems Handbook. Full details can be found at www.
nationaltrainingcenter.com/product/diy

DMP announced the expansion of its East Coast sales leadership
team with the promotion of Hunter Pardue to Director of Sales — East.
Hunter joined DMP in 2014 as the Dealer Develop-
ment Manager (DDM) for the company’s Southeast
Region. He has quickly proven his outstanding lead-
ership abilities, making this transition a natural one.
“Hunter has continued to provide strong support and
valuable insights that have helped build greater success
and profitability for our Southeast Region’s authorized
dealers,” says Mark NeSmith, Vice President of Sales.
Prior to joining DMP, Hunter was a Sales Account
Manager for DH Pace Systems Integration and was
responsible for design and sale of security integration-based access control,
CCTYV and intrusion system products and services. He gained additional
industry experience in his previous role as a Sales Account Manager at
Linder Security Systems. Hunter has bachelor’s in Business from Colorado
Technical University, where he graduated magna cum laude. He holds a
Low Voltage License from the State of Georgia. Hunter can be contacted
at 800-641-4282, Ext. 450 or HPardue@DMP.com. For more information,
contact Mark Hillenburg, Vice President of Marketing, at MHillenburg@
DMP.com or visit DMP.com.
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The CaP connector is almost magical
A single connector can fit any size
coaxial cable from mini to RG6
-and-
It can transform from a BNC Male to
BNC Female, RCA Male, RCA Female,
F-Screw-on, F-Push-on, F-Tamper Resistant, and
Universal Coupler!

It's great for service work. Save time and Money $$%

www.cap-america.us
For a list of distributors & 3-minute video clip

CaP America

The 30 second connector you can’l screw up!

OHWIDE MONjTOFQ;

NG

ECURITY CENTRAL

ESTABLISHED 1963

e premier dealbers chaice for qualily professional monioring

SECURITY
CENTRAL
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1 800-560-6568

curity-centralcom
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AMS Puts the Services You Need
in the Palm of Your Hand.

Alart
MONMORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349



2] Altronix” @ | averiguad

More than just power.™

Monitoring Solutions for
a Connected World

il TS JEFF DICKERSON |
R v l \j DOBGA 4233
|t lickorsor ]L](J EniLCn oan
info@altronix.com [ altronix.com / 718.567.811

-

dasns & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

PREMIER SPONSOR:

. WEST SIA,,
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

Dur Custom Prinfed Prodwets Are Made For Long Tera Durability.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

B30 East Jamle Ave, La Habra, Callfefnla

The International Security Conference & Expesition
- also known as ISC West - locks forward to
welcoming the security & public safety industry
back together in 2022. Taking place March 22-25
(SIA Education@ISC: March 22-24 | Exhibit
Hall: March 23-95) at the Sands Expo in Las
Vegas, at ISC West, you will have the opportunity
to network and connect with thousands of security
& public safety professionals, learn from the
cutting-edge SIA Education@ISC program, plus

TOTAL MONITORING explore the latest technelogies in Access Control,
SERVICES INC. Video Surveillance, Emergency Response and
h‘;‘:hﬂgg‘gfmi""g operatid in Public Safety, while discovering emerging solutions
UL 5-8219-1 in I T/loT Security, Smart Home Solutions, Drones &

Robotics, and more! The combination of products,
networking opportunities, special events, award
DAWN SMITH ceremonies, and educational programming all in
Product & Services Manager one place truly makes 1SC West the industry’s most
comprehensive & converged event in the U S,

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (976) 474-0486 :
dsmith@tmscentral.com “ LEARN MORE | WWW.ISCWEST2021.COM/CAA | #ISCWEST =
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False Alarm Prevention

Simplified. 4

ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

11db4

Help your customers prevent false alarms instantly via a text
message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes p onse

800.558.7767
rrms.com

3

Learn more about this app-free solution: rrms.com/rapidSMS

AL: 440, AR: CMPY.0001302, CA: ACD 5498 ACB 5700, FL: EF0000213, IL: 127-001246, NV: NV20131073243, OK: 648, OR: 0183, RI: 5875, TN: 834, TX: B09590, TX Fire: ACR-2020, VA: 11-2850



Nothing Is More Unique
Than You.
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2021

- WINNER
THE INDUSTRY’S FIRST SECURITY AND

| ConsumegTechnology )
e Association
AUTOMATION PANEL WITH TOUCHLESS ° S
\ Smart Home Division
R DR e -“___.____Mark of Excellence_ __

TOUCHLESS. SAFE. SECURE.




e

East Bay
ALarm AssoCIATION

EAST BAY ALARM ASSOCIATION

Tim Westphal, EBAA President
EBAA Meetings

For questions, please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow @amag.com.

RSVP to 800-437-7658 or info@caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to
obtain one will resultin a $250 fine to BOTH THE ALARM/MONITOR-
ING COMPANY AND ALARM USER. Permits can be obtained now by
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application.
The permit fee is $30 for a two-year alarm permit. Renewals will
be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca @ publicsafetycorp.com.

InLaND EMPIRE

ALarm AssocIATION

William Watson, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

RAVAN

Redwood Alarm Association

Repwoop
ALarm AssoCIATION

Sean Cooke, President
Meetings

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

\ \ BARKIN,
AN C iy
- - SCHWAGER &

y DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273
cschwager@bpsdcpa.com
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CAA LOCAL ASSOCIATIONS

GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity
to network with your peers and industry experts and to discuss what
is going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

MID-CAL
Aarnm
[ |
* Mip CaL ALarm AssociATION

Mike Tarin, President

GreaTer VALLEY

ALarm AssoCIATION

Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

Orance County

ALarm AssociaTiON

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
800-437-7658
www.caaonline.org

OCAA Officers
President........cccocoevennee. Elizabeth Courtney, Beacon Security
Vice President............... Lisa Beale, American Alarm Systems

Secretary/Treasurer......Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.
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THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates - ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America v Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, no-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland ‘ -~
800.367.2677 Fax:856.629.4043 info@copsmonitoring.com copsmonitoring.com . ‘\

® o © [0 eam w0 sac sA, T [ onmorin
@ ©Mm  suc siA

iCalion = Your Hometowsn Ceninal Station




San Dieco
SECURITY ASSOCIATION

SWVENA

SECURITY ASSO@IATION
SILICON VALLEY ALARM ASSOCIATION

Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their
burglar alarm program. The

Deric Morrow, President
SVAA Information

If you are not on our e-mail list, please contact Deric Morrow
at 510- 921-3987or deric.morrow@jci.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.

San Diego Police Depart-
ment. The preferred method
n"wAm" is to send your excel customer TOTAL MONITORING
o list electronically by email SERVICES INC.
Manitoring Facifty —E— 3 to Hilda Gonzalez-Reed at Locally owned and operated in
;"f”"“"“'"“" ADVANCED CUSTOMER SECURITY B hgonzalezreed @ pd.sandiego. Northern California
Development Center . UL §-8219-1
gov. Ifyou have any questions,
R0, Bax 867 please contact Hilda Gonzalez
Merced, [A 95341 MATTHEW HOFFMAN Reed at hgonzalezreed@ TIM M. SPROUL
Presiden pd.sandiego.gov or 619-531- President / CEO
;g;i:i‘z; MARERRIWAIR AN 2247. Visit our website www.
ol 3003730 sandiegosecurityassociation. (916) 480-4800
org. ] ) (888) 610-4377 Toll Free
The San Diego Police (888) 610-4399 Fax

police are requesting alarm
companies to submit their ac-
tive burglar, panic and holdup
alarm customer lists to the

Department Permits Division
reminds all alarm companies

tsproul @tmscentral.com
Lic. #ACO 5715

that they are required to have
a valid alarm permit for the
premise being installed, prior
to the installation of an intrusion or fire system. The alarm company is
responsible for obtaining or verifying the existence of an existing alarm
permit for the premise. For information, please contact SDPD Permits
Division — Frank Dragula 619-531-2364 Fdragula@ pd.sandiego.gov

STAKNLEY.

Security

SACRAMENTO AREA
Ararm AssociaTion

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549
saaasecretary1@gmail.com

Mark Simpson, President www.sacalarm.org

GoLpen Gate

Custom Solutions in Ararm AssociaTioN

Wholesale Monitoring

Offering customized solutions with a
personalized approach. Utilizing best in class
technology and value-added programs to suit
all phases of the businesses life cycle.

Paul Wassem, President

GGAA Meetings to be held at: Chevy’s Fresh Mex, 141 Hickey
Blvd, South San Francisco, CA 94080

Meetings 2021

For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

800-932-3304

www.stanleymonitor.com
Licensing information at hrtps:/fwwwestanleysecuritysolutions.com/ficenses.
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&> ORTEX

Eliminate 100% of False
Dispatches & Dramatically
Increase Customer
Satisfaction & Retention

The OPTEX Bridge Series provides you with a simple,
low cost solution, connecting cameras and sensors
to the CHeKT Visual Verification Service. With proper
system design, installation, and maintenance, our
solution effectively provides fast and efficient event
information that can eliminate false dispatches.

(TR L
(TER R L]
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OPTEX Bridge: 4 Channel Model

Choose the CKB-304 OPTEX 4 Channel Bridge for easy
and cost-effective visual verification. The 4 Channel
OPTEX Bridge is a perfect choice for small to medium
sized visual verification projects. You can use the 4
Channel Bridge for professional applications or as a
standalone monitored security solution.

Visual Verification Bridge

Powered by CHeKT.

OPTEX Bridge: 12 Channel Model

The new CKB-312 OPTEX Bridge is a 12 channel
device that allows you to connect up to 12 cameras &
sensors to create a visual verification option for your
customers. It simplifies installations; no need to add
multiple Bridges on medium size applications. For
larger systems, multiple CKB-312 or CKB-304 can be
used. The CKB-312 Bridge can elevate any
standalone, self monitored security applications by
utilizing a simple app on your smart phone.

Learn More About Our Visual Verification Solution: www.optexamerica.com

Visit Our Dealer Launch Site: www.chekt.comflaunch
Contact Us: sales@optexamerica.com | 800.966.7839



We Are Proud to Support the
A A

CALIFORNIA ALARM ASSOCIATION

And the Growth of Professionalism
in the Electronic Security Industry

Mitch Reitman

eitman

CONSULTING GROUP
TAX CONSULTING * BROKERAGE + VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us
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* Installs in Minutes - For Every Application & Account
» Easiest Panel-Powered Technology; No Panel Reprogramming
* Lowest Cost - From FREE to $100 Off All w/ Tradeup, New & Retrofits

StarLinkCellular StarLinkConnect StarLink Fire

Protect All Accounts Now. Upgrading Vista' & DSC’ Panel-Powered Radio
2 Antennas Work BetterThan 1 Doesn’t Get EasierThanThis or POTS Replacement

Downloadable Downleadable
w/ Compass w/ DLS

as low as Rad.o from Radio from
95* 54995*
| net net

StarLlnk s

1 800 645 9445 WWW. StaerkLTE com FreeSaieslnttoﬂnmmiineﬁuwmursdaramamwm

s Link g 2l Boo are Lra arks \J 0. Dther marks trad p Vel qu\ q cing gqu n USD with StarLink Tradeup Ing ve Program™ - $100 In n your Starlink Account, applicable to all mode
Soa full dutalls wwr u|u||.:l|r:||||'|r.l. starlinkis I.n d P| 5 ™ r e withs notice,




COLORADO BURGLAR & FIRE ALARM

NORTEK ASSOCIATION, INC
CONTROL ’
DAN WALKER N A 4 CBFAA BOARD OF DIRECTORS
COLORADO
PRESIDENT BoARD MEMBER AT LARGE
Brian Kirtley Grady Medcalf
L 916.343.0903 BURGLAR & Xfinity Xfinity

FIRE ALARM BoArD MEMBER AT LARGE
Leif Wulforst

A-1 Security Systems

VICE PRESIDENT
John Wrzesinski
Safe Systems

& dan.walker@nortekcontrol.com
Q@ 5919 Sea Otier Place

ASSOCIATION, INC.

Carlsbad. CA 92010 el v SECRETARY IMMEDIATE PAST PRESIDENT
. e —— Jennifer Porter Sofia Aguilar
COlOI‘E.ldO Burglar Advanced Burglar & Fire A-1 Security Systems
& Fire Alarm Alarm Company Inc. EXECUTIVE DIRECTOR
Association TREASURER Jeanne Palmer
Open 421 S. Pierce Ave.
303-805-0885 BoARD MEMBER AT Larce ~ Louisville, CO 80027
cbfaa@cbfaa.org  gil Roberts Jeanne@cbfaa.org
www.cbfaa.org Johnson Controls
Y BARKIN, . . .
.' / PERREM, JOIN CBFAA for its upcoming Member meeting: - August 18,
. . SCHWAGER & 2021, 12:00-1:00pm - Location: ADI, 5065 Kalamath St, Denver, CO
i DOLAM, LLP

Guest Speaker: Gwendolyn Hill of City of Denver Alarm Department

Sponsor: Angela Hackett of Alarm.com

RSVP: Jeanne@cbfaa.org

Make this the year you make a difference for your business and your
industry by joining CBFAA! Your membership allows your voice to be
heard. CBFAA has a new easy flat rate dues structure for 2021 that makes
membership easy! Members can look to additionally joining committees
and the Board of Directors. Membership applications are available on our
website www.cbfaa.org.

CERTIFIED PUBLIC ACCOUMNTANTS

ALYSON R. PATTIE, CPA

PH: 818.719.9020

acattie@bpsdcpa.com Fax: 818.702.0273

NEW MEXICO

SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286

Albuquerque, NM 87176

505-453-4044
www.nmsalsa.org

Gary Schefler — Executive Director
NMSALSA

P O Box 45266

Rio Rancho, NM 87174

“Service with Integrity and Commitment”

NSA NEVADA SECURITY ASSOCIATION

Success
Stability
Constant

www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672

1000 N. Green Valley Parkway #440-
634, Henderson, NV 89074

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT ASSOCIATE DIRECTOR
John Perdichizzi, ASAP Security Rex Camerino, Resideo Pro Install Security
VICE PRESIDENT BOARD OFFICER AT-LARGE
Call Teday to Join Our Solid & Stable Monitoring Program Robert Sullivan, Alarmco Jon Perry, Sting Alarm
SECRETARY EXECUTIVE DIRECTOR

Jeanne Palmer

1000 N. Green Valley Parkway #440-634
Henderson, NV 89074.

702-551-4672
admin@nevadasecurityassociation.org

Duncan Coons, Eagle Sentry
IMMEDIATE PAST PRESIDENT
Manuel Robles, Stanley Convergent
Security

SERGEANT AT ARMS

Alan “Ray” Reza, ADT

Tim LEBLANC
(951) 442-2526

Sales@TriStarMonitoring.com - TriStarMonitaring.com
State of the Art Technology

Rock Solid, Enduring Ownership
Veteran Owned

The NSA has a new mailing address: 1000 N. Green Valley Parkway
#440-634, Henderson, NV 89074. Please change your records. JOIN
US IN 2021! Membership applications available on our website www.
nevadasecurityassociation.org .

Ca License #AC07211
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Scale & Manage Your Alarm Accounts With Fully
Redundant IPv4 Addresses.

KeepYourlP is leading world-wide provider of secure alarm signals for the
security alarm industry that enable dealers, integrators and central stations full control
over their iPv4 alarm signals at an affordable price.

xew.  Announcing New Products for 2021!

Multiple Ports @ With our new Multiple Ports feature, you II h

Port Translation @ port and need the alarm signal to termmate-‘ another
the central station. |

This allows you to have all your IP traffic to look lik
IP 1D @ coming from a unique IP address vs all other IP traff_
from KeepYourlP. /

This will allow you to get unlimited access in 24 hour chunks
Usage Reporting @ to usage reporting on your IP addresses, this wi I allow you to

have visibility to the devices public IP using the time stamp of
the receiver.

KEEPYDLIFI‘

ALARM IP SIBNALS YOU CONTROL

() (866) 444-7007  [=d KeepYourlP.com



UTAH ALARM ASSOCIATION

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

PRESIDENT SECRETARY Executive DIRECTOR
Clint Beecroft Jacob Menke Michelle Best

Peak Alarm Company, Inc.  Zions Security 385-229-2120
801-486-7231 x 410 801-770-2806 utahesa@gmail.com
clint@peakalarm.com jake@zionssecurity.com

VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security

801-884-7605 801-230-2335

Adam.c@alder.com aaaarlen@xmission.com

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org
www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

BUY 1,
GET 4 DECADES
OF INNOVATION
FREE.

T
vy TELGUARD

THE ALARM COMMUMNICATION EXPERTS

telguard.com | 800.229.2326 (Option 5) | telguardsales.telular@ametek.com

2071 Tiguard. Tiguard ang tha Telzuard Loge ane regisvend racenan of Teiulss Corocration | .
Tehuiar 4.4 Business uni of AMETEX. Inc. Al Fights Reserved AMETEK
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www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

OBFAA BOARD OF DIRECTORS & OFFICERS
Jesse Foglio - Regular Director - President

First Response Systems

Pat Petrie — Regular Director — Vice President
Action Technology Systems LLC

Vinnie Ferraris — G1 Government Dir - Secretary
Portland Police Bureau

Casey Phillips — Regular Director - Treasurer
Phillips Electronics

AJ Gomez — Regular Director - Past President
Global Security and Communications Inc

Jim Essam — Associate Director

Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director

Central Electronic Alarm

PuBLIC SAFETY AGENCY MEMBERS:

Multnomah County Sherift’s Office
Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sherift’s Office
Clackamas County Sheriff’s Office

Justin Gates — Associate Director
Central Station Monitoring (CSM)

Harold Brookins — Regular Director
Alarm Tracks Inc

Jake Coulter — Associate Director
Anixter

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

NICOLA OAKIE

www.NMCcentral.com

RACHEL NAPOLITANO

ACCOUNT MANAGER
RLNAPOLITANO@RRMS.COM
844.779.2952

=t
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response

Rapid Response .

WWW.ITms m
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Real Access. Really Easy.

Cloud-based access control, using cellular, network or wifi. Installs in
minutes. Total flexibility for single or multi-site management. Up to 1,000
doors per site, full edge system redundancy, full control and reporting
from a single app or browser, video integration and much more.

If you're using Brivo, ProdataKey™, OpenPath, Feenics or any other
access product, you owe it to your business to give us a look today.

Learn more at DMP.com/X]1.

Not currently a DMP dealer? Let's talk.

=)

>1

All trademarks are the property of their respective owners.
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Steven Brackett

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Sowthom Calfrnis, Los ogas, Azoes, Hiwad and Now Mixico

Adrian Tameguia

Regional Sales Manager
(415) 298-6000 | adrian.tameguia@dahuatech.com

et Cafifornia, s, Ltab ard Doiorado

Regional Sales Director
(661) 965-1100 | greg.corina@dahuatech.com
Wenlen I

SVD =

Humans and vehicles are
differentiated from other
motion to reduce false

LincX2PRO
hew Wi-Fi enabled
devices to connect homes
to professional systems

NIGHT COLOR
Capture vivid color and
detail in the dark with 4x

brightness
alarms up to 95%.

S I <

Dahua Technology USA | us.dahuasecurity.com

A

Your Company In Good Company
ACO 5198

GENERAL MOATICE MG B RVICES, S

KEN GRESTY

Business Development

) 800.839.7212
0 714.393.4573
=) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

StarLink

=
con

Cell/IP Communications,/Smart Hub
Virtual Keypods & Downloads
For Top;Panel Brands

Vv

NAPCO

Jason Harris
Western Regional Sales Manager
AK, N, CA, WA, MT. ID, WY, UT, CO, OR

Cell: 631-553-5067
ihurri s@napcosecurity.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, HI
Cell: 631-784-3882
chrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
T oK
Cell: 631-793-4713
eﬁalfonﬂnupmsecurily.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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WASHINGTON STATE AREA

PO Box 73087
Puyallup, WA 98373
360-739-7772
WWW.Waesa.org
info@waesa.org

\ ' { Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSA NW

PRESIDENT BoarD MEMBERS

Steve Autio, My Alarm Center Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm
Phill Moran, Limited Energy Services Christqpher Wood, Graybar
TREASURER Tim Nichols, ADT

Open ALARM RESPONSE MANAGER
Ron Haner, Alarm Center
ExEcutivE DIRECTOR
Margaret Spitznas

PAST PRESIDENT
Jamie Vos, Security Solutions

Please “Like” us for the most up to date information at

WAESA is Now SILSA NW
We have evolved from WBFAA to WAESA
and now SILSA NW

In 1985, the Washington Burglar and Fire Alarm Association was incor-
porated as a non-profit association in the State of Washington. We were a
state charter chapter of NBFAA, the National Burglar and Fire Alarm As-
sociation. The purpose of the association (as it remains today) was to deliver
the resources to promote Professionalism, Ethics, and Technical Expertise
within the Electronic, Life Safety, and Security Industry.

Around 2010, NBFAA changed their name to the Electronic Security
Association (ESA) and asked the state chapters to modify their name to
evolve into the new name. We became WAESA, the Electronic Security
Association of Washington.

In 2019, ESA decided that they no longer wanted to have state chapters
and ended their relationship with each state chapter. At that time, they had
filed a copyright on the name Electronic Security Association. With that
copyright, we were required to change our name.

In May 2021, the WAESA Board of Directors voted to change our name.
The Board entertained several different names and re-branded WAESA to
SILSA NW — Security, Integration & Life Safety Association of the North-
west. We wanted our name to encompass the different facets of our industry
and also a larger geographical footprint as we have members not only in
Washington but in other states in the Northwest

Whatbenefits does SILSANW offer? Along with the SILSANW benefits
(which include discounts on event registration, information on legislative
issues, and access to The Northwest’s premier educational events) the SILSA
Board of Directors voted to maintain arelationship with ESA. This will enable
SILSA NW the ability to offer our members a discount on all NTS classes,
including CFAT, the state approved equivalent to the NICET II certification,
and to offer a 10% discount on the SARRG Insurance Program.

SILSANW will continue to advocate for our industry. We will continue
to promote strong relationships with the fire and police departments. We will
continue to provide events that cover the most current issues in our industry.

The Board of Directors invites you to support SILSANW through mem-
bership and attendance at our events. We have listed our upcoming events
below. Details will follow soon.

Upcoming events:
September 28, 2021 ....... Fall Fire Update

October 26, 2021 ........... Annual Fall Security and Integration Event
January 2022 ....... Monthly Meeting

February 2022 Legislative Update

March 2022 ..o Fire Symposium

May 2022 .....ccocvevernee Annual Meeting
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ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph: 480-831-1318

info@azalarms.org
www.AZAlarmAssociation.com

ARIZONA ALARM ASSOCIATION

Mark your calendar now for the August 18 webinar! Our guest speaker
will be Jeff Spatz with DMP speaking on the microchip shortage and how it
could affect our industry and video verification, which we are seeing more
and more jurisdictions require across the country.

Did you attend #ESX2021? Let us know what you thought of the virtual
format on our Facebook page! (@azalarmassociation

Legislative Update
Below are some of the bills which may affect your business that have passed
the state Legislature and been signed by the Governor. They will go into
effect 90 days after the Legislature adjourns unless otherwise stated.
Pandemic - Civil Liability — Public Health Pandemics: Senate Bill 1377
states that if the Governor declares a state of emergency for a public health
pandemic, a person or “provider” (defined) that acts in good faith to protecta
person or the public from injury from the pandemic is not liable for damages
in any civil action for any injury, death or loss to person or property that is
based on a claim that the person or provider failed to protect the person or
the public from the effects of the pandemic, unless it is proven by clear and
convincing evidence that the person or provider failed to act or acted with
willful misconduct or gross negligence. A person or provider is presumed to
have acted in good faith if the person or provider adopted and implemented
reasonable policies related to the pandemic. This applies to all claims filed
before or after the effective date of this legislation for an act or omission
that occurred on or after March 11, 2020 relating to a pandemic that is the
subject of the state of emergency declared by the Governor. This does not
apply to workers’ compensation claims. Retroactive to March 11, 2020.
Business Licenses During Epidemic or Pandemic: House Bill 2570 says
state agencies, counties, and municipalities are prohibited from permanently
revoking any license that is used to operate a business for not complying
with an order issued by the Governor due to a state of emergency proclaimed
by the Governor for an epidemic or pandemic disease, unless the agency,
county or municipality can demonstrate by clear and convincing evidence
that the business was the actual cause of transmission of the disease that is
the subject of the order due to the business’s willful misconduct or gross
negligence. Before a state agency, county or municipality suspends or per-
manently revokes a business license, the agency must provide written notice
of noncompliance and written notice of intent to suspend or permanently
revoke the license at least 30 days after the notice of noncompliance. Any
dispute relating to the suspension or permanent revocation of a business
license must be resolved by a court of competent jurisdiction. The Depart-
ment of Liquor Licenses and Control (DLLC) is prohibited from assessing
or collecting a civil penalty of more than $500 for a violation of an execu-
tive order issued pursuant to the state of emergency related to COVID-19
that was proclaimed on March 11, 2020. DLLC is required to refund any
amount collected in excess of this cap by the 10th business day after the
effective date of this legislation.

Mask Mandates: House Bill 2770 clarifies that a business in Arizona is
not required to enforce on its premises a mask mandate that is established
by the state, a city, town or county or any other jurisdiction of this state.

Employment - Second Chances for Persons Convicted of Some Mis-
demeanors and Felonies: House Bill 2067 states if the court grants an
application to set aside the judgment of guilt, the court’s order is required
to include a certificate of second chance if the person has not previously
received a certificate and the person was convicted of a misdemeanor, of
a class 4, 5, or 6 (three lowest) felony and at least two years have elapsed
since the person fulfilled the conditions of probation or sentence, or of
a class 2 (second highest) or 3 (upper mid-level) felony and at least five
years have elapsed since the person fulfilled the conditions of probation or
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sentence. A certificate of second chance releases the person from all barriers
to obtain an occupational license if the person is otherwise qualified, with
some exceptions, and releases an employer from liability for negligently
hiring the person and a person or entity from liability for providing hous-
ing to the person if the liability is based on the existence of the person’s
prior criminal offense.

Writs of Garnishment: House Bill 2170 states that accrued attorney
fees, including fees for garnishment, if allowed by a judgment or contract,
are added to the amount that may be included in a writ of garnishment.

Licensure - Occupational Licenses for Applicants who have been
Convicted of a Drug Offense: House Bill 2319 says that state agencies are
prohibited from denying a regular or provisional “occupational license”
(defined and it includes alarm licenses) to an otherwise qualified applicant
who has been convicted of a drug offense. This does not apply to teacher
certification, health profession regulatory boards, the Department of Health
Services for the purposes of the Arizona Medical Marijuana Act, law enforce-
mentagencies, and the Arizona Peace Officer Standards and Training Board.

Occupational Licenses (including alarm licenses): House Bill 2787
states that in determining if a person’s criminal record disqualifies the
person from obtaining an occupational license, permit, certificate or other
state recognition, a state agency is prohibited from considering negatively
any nonconviction information, including information related to a deferred
adjudication, participation in a diversion program, or an arrest that was not
followed by a conviction. The agency is also prohibited from considering
a conviction that has been sealed, dismissed, expunged or pardoned, a
juvenile adjudication, or a nonviolent misdemeanor. In order to conclude
that the state has an important interest in protecting public safety that is
superior to the person’s right, the information that an agency is required
to determine by clear and convincing evidence is expanded to include that
the specific offense the person was convicted of specifically and directly
relates to the duties and responsibilities of the occupation, with the excep-
tion of offenses involving “moral turpitude” (defined). This law does not
require a private employer to grant or deny employment to any individual,
or impair the right of private employers to establish and enforce eligibility
criteria, ethics codes or disciplinary policies.

Contractors - Contractor’s License Numbers on Advertising: House Bill
2545 states a contractor’s license number is required to be placed on all
broadcast, internet or billboard advertising unless the advertising includes
a website’s uniform resource locator that directly links to a website that
prominently displays the licensee’s name and license number.

Qualifying Party for Contractors — Personal Liability: House Bill 2760
creates a statute declaring that a qualifying party for a Registrar of Contrac-
tors (ROC) licensee is responsible for any violation of ROC statutes by the
licensee does not impose personal liability on the qualifying party for a
licensee’s violation. A licensee doing business as a sole proprietor may be
personally liable to the ROC for enforcing statute, including subrogation
proceedings. Contains a legislative intent section.

Request for Presentations AzAA 2021 Annual Convention

AzAAislooking for your input on topics/speakers/exhibitors you would
like to see at the Arizona Alarm 2021 Annual Convention, September 29
- 30. If you have any ideas, please send them to susan@azalarms.org or
call Susan at 480-831-1318.

Interested in joining AzA-A? Visit www.azalarmassociation.com for more
information.
AzAA 2021 Annual Convention
Exhibitor and Sponsorship Opportunities are available now!
Visit www.azalarmassociation.com for more information.

Arizona Alarm Association
2021 Annual Convention
September 29-30, 2021
Wild Horse Pass Hotel & Casino
Chandler, Arizona
(480) 831-1318
info@azalarms.org
http://azalarmassociation.com/
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

www.WBFAA .net

SPONSOR OF THE
FIre/LiFE SAFETY CERTIFICATION PROGRAM

UNILATERAL APPRENTICESHIP AND
TrAINING CommITTEE (UATC)

Toe WBFAA APPRENTICESHIP PROGRAM

& 0O

WBFAA BOARD OF DIRECTORS

The officers and board of the WBFAA are
made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

DIreCcTOR
Mathew Westphal, Bay Alarm Company

DIRECTOR
Beverly Cramer, Instructor of Record

DIRECTOR
Curtis Streeter, Deep Blue Integration

DIRECTOR
Morgan Hertel, Rapid Response

DirRECTOR
Richard Jimenez, IE Alarms

WBFAA UATC Apprentice Enrollment for Fall

Semester Class Open

Member companies can register new apprentices anytime. If you will be
hiring new apprentices or technicians, member companies are encouraged to
send job postings to info@wbfaa.net and we will send to our list of qualified
prospects. The WBFAA UATC is open to member companies of the CAA or
CAFA A whorequire having registered apprentices with the State of California.
Call the WBFAA UATC at 800-809-0280 if you are interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does not
send out reminders. For information on the Electrician Certification Program
visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to member
companies of the WBFAA UATC. If you are a member and would like the
material, please contact the WBFAA UATC at 800-809-0280 or email info@
wbfaa.net.

Rebecca Stengel
Butiness Devalonment
Representative
BG6.722,1448
480.273.6400

rebeccastengel@emsn.com

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to open
an investigation and initiate disciplinary action against the contractor (which
may include license suspension or revocation) within 60 days of receipt of a
referral or complaint from the Department of Industrial Relations’ Division of
Apprenticeship Standards (DAS). Labor Code Section 3099.2 stipulates that
anyone who performs work as an electrician for C-10 Electrical contractors
shall hold an electrical certification card issued by DAS; DAS is required by
Labor Code Section 3099.2 to report violations to CSLB. Learn more about
electrician certification by visiting the Division of Apprenticeship Standards
website. www.dir.ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education program
for electronic security systems technicians with more than 50 hours of course
offerings. Registered technicians with member companies will have access
to 18 hours of online courses annually at no fee. In addition, registered
technicians will have access to courses offered in physical classrooms and
can submit third-party training for certification for renewal of the state Fire/
Life Safety Certification card. For more information, visit www.wbfaa.net
or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

THE MIRROR brought delight to the Palm
Springs Marilyn Monroe sculpture with Jeanne
and Howard Wulforst.
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Benny Martinez and Jon Sargent caught up with THE MIRROR
at the CAA Palm Springs Convention.

Jeanne and Howard Wulforst returned with THE
MIRROR to the Patton Museum in Palm Springs.
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Where in the World Is THE MIRROR?

Carry THE MIRROR on your travels and send us a photo of your adventures.
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THE Mirror s east coast fan club caught up on western news with Paul Silver, Ralph Sevinor, Roy
Pollack, John Lombardi, Mike Sherman, Don Sperber and (BACK ROW) Brandon Freedman, Steve

Doyle, Nigel Spinks, and Peter Lowitt.
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CAA Past President John and Diana Hopper caught the
flow at the Alaska Pipeline with THE MIRROR.

e ';J'._"ff".' \ s -

CAA Lifetime Members Larry Rudolph and Jon Sargent did
a digital check of THE MIRROR with Christine Sargent at
the CAA Palm Springs Convention.

Kevin Lehan looked for golfing
tips in THE MIRROR at the
CAA Palm Springs Convention.

John and Diana Hopper went way north of the Artic
Circle with THE MIRROR.
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David Morgan, Lilianne Chaumont, Kevin Lehan and Jon Ladies who lunch... with THE MIRROR -- The East Coast Fan Club of THE MIRROR started with

Sargent picked up THE MIRROR at the CAA Palm Springs the latest news including Andy Silva, Karen Sperber, Vita Lowitt, Ann Sherman, Stacey Sevinor,
Convention. Lorraine Masud, Tina Doyle, and Paula Fredette.
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WESTERN STATES SECURITY ALLIANCE

CALENDARS 2021-2022

Send your events to CAA Mirror: info@caaonline.org

AUGUST
Your Engine for Better Billing LI CBEAA MECHg s Denver
& Faster Payments SEPTEMBER
28 SILSA NW Fall Fire Update...........cccrvvrnnne. Washington
29-30 e AZAA 2021 Annual Convention................... Chandler, AZ
- On-time payments OCTOBER
R SILSA NW Security & Integration ............... Washington
- Hands-on support DECEMBER
14 CAA Winter Convention...........coevvveevevenee. San Francisco, CA
gy’ Cornerstone scott@Alamblite.com
INDUSTRY EVENTS
TMA Annual Meeting

October 9-13, 2021, Maui, HI

ADD REMOTE REBOOTING TMA Ops-Tech

November 7-11, 2021, Charlotte, NC
ISC East

REDUCE TR UCK RO I_I_S November 17-18, 2021, Javits Center, NYC, NY
CAA Winter Convention
REPAIR ANYTIME, ANYWHERE

December 1 —4, 2021 , The Fairmont, San Francisco, CA

Imperial Capital Security Investor Conference
December 12-14, 2021, New York, NY

ISC West
L E SS D R IVI N G & March 22-25, 2022, Las Vegas, NV
MORE RMR e
. June 14-17, 2022, Ft. Worth, TX

AlwaysON"

PREMISES
MANAGEMENT PLATFORM BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update

your records:

Main Number: .........cccoooevveennnnn. 916/322-4000
{OpBservables Toll Free Number: ................... 800/952-5210
Licensing Fax Number:............... 916/575-7290
R E Q U E ST A D E M 0 Enforcement Fax Number:.......... 916/575-7289
Email: ..o, bsis@dca.ca.gov
w les.com/demo Web Homepage: .............. www.dca.ca.gov/bsis

CONTACT THE CAA

California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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M2M MQO3-LTE-M-FIRE-AV
ONLY $180

includes ONEYEAR OF MONITORING

& CELL SERVICE!!
*after initial year, billing will be base monitoring + $8/mo MQO3-LTE-M-FIRE-AV

MAIN FEATURES

UNIVERSAL SOLE PATH COMMERCIAL FIRE COMMUNICATOR - 5G ready with LTE-M
FAST AND EASY INSTALLATION

DUAL-SIM ON AT&T/VERIZON LTE-M NETWORKS

WORKS WITH ANY PANEL USING CONTACT ID, SIA, AND PULSE 4+2

CONTACT: JOYCE ROSITO

sales@usacs.net (877) 301-5129 '.!.'
CA: #ACO 7941

I. M2M

S\« SIMPLICITY.
APPLIED.




HERE’'S WHY
PDS SYSTEMS
HAS STAYED WITH

EMERgency ~:!
SINCE 2009

PHILIP SISIA JR.
Second Generation
Sales Manager, PDS Systems

“We use Emergency24 because of the incredible response times and pickup rate.
Technicians and inspectors don’t have to sit on hold either. The app gives us the
information we need at any time. Our subscribers love the UrSecure app too.
[We receive] top-notch technical support - always very professional and
extremely helpful. Data Entry are always more than helpful, same with the Sales
and Customer Service teams — we are given the utmost attention

and our requests are dealt with expeditiously.”

IEMERgency -:!

www.EMERgency24.com
1-800-800-3624 —
<> B
sales@emergency24.com.
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